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860
Employees

45
NPs

65 
Physicians

19 Clinic 
Locations

9 
Telecardiology
Programs

*LA & MS Visits & Procedures: April 2, 2019 - March 31, 2020

• Clinics:  256,832
• Hospital:  83,200

Patient Visits =340,823*

Hospital Procedures = 28,547*
• Includes Cath Lab & EP

LOUISIANA & MISSISSIPPI
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HEALTHCARE UPDATE



Coronavirus Pandemic

COVID-19 is forcing the industry to reimagine healthcare delivery 
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The Game Had Already Changed…
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Too expensive

Too much friction

Disruption from the “outside”

Not enough providers

Pre and Post COVID-19 Challenges



What do Americans Want From Healthcare? 

The Quadruple Aim

Virtual Care is part of the solution!



Reimagining the Delivery of Healthcare



$1.8 million Renovation - Opened in April 2018
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ü 24/7 Nursing & APP Access for 
Patients

ü Prescription Refills
ü Prior Authorizations
ü Patient Problem Resolution
ü Pre-Surgical Clearances
ü Patient Appointments 
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ü 15,000+ virtual encounters in 2020

ü 900+ in rural hospitals

ü 98% Patient Satisfaction

ü 84% of patients stay in the hospital or 
discharge home
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Cardio@Home™
CCM started in 2018 - RPM started in 2019  - PCM Started in 2020

2,000+ Patients
High Satisfaction



Cardio@Home™
Vivify Health Kits 

• AMI Program
• 153 Enrolled
• 12 Readmissions
• 8% Readmission Rate

• GI Bleeds; HTN Emergency; new onset 
AF; Hypotensive

Implants

• 106 total implants (65 currently)
• 15.7%  CHF Readmission
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BPCI Advanced

Leveraging the Cardio@Home™ Team
Started October 1, 2018

Outpatient PCI

Inpatient PCI

$1.5M 
Opportunity
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Thank You!


